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(c) 2000 Bell & Howell. All rts. reserv. 

01789769 04-40760 

Expert opinion: Anticipating major systems changes: Solution: Evaluate 
existing systems 
Fenwick, Ken 

Insurance & Technology v24n2 PP:41 Feb 1999 
ISSN: 0892-8533 JRNL CODE: IIN 
WORD COUNT: 589 


11/3/3 (Item 3 from file: 15) 

DIALOG(R)File 15:ABI/INFORM(R) 

(c) 2000 Bell & Howell. All rts. reserv. 

01750213 04-01204 

Information systems outsourcing: A study of pre-event firm characteristics 

Smith, Michael Alan; Mitra, Sabyasachi; Narasimhan, Sridhar 

Journal of Management Information Systems: JMIS vl5n2 PP: 61-93 Fall 

1998 

ISSN: 0742-1222 JRNL CODE: JMI 
WORD COUNT: 9738 


11/3/4 (Item 4 from file: 15) 
DIALOG(R)File 15:ABI/INFORM(R) 
(c) 2000 Bell & Howell. All rts. reserv. 
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46048 S ( 395/? OR 364/? OR 128/200,14, 200.19, 200.21, 200.23)/ 

46518 S ( 395/? OR 364/? OR 128/200.14, 200.19, 200.21, 300.23)/ 
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0 S DIPENSING AND SUBSTITUTE PRODUCT# AND PRODUCT IDENTIFIER 
63769 S DISPENSING OR VEND### AND SUBSTITUTE PRODUCT# AND PRODUC 

418 S OFFER###(P)PURCHASER# 

43 S L6 AND L7 


1. 5,797,126, Aug. 18, 1998, Automatic theater ticket concierge; Edward 
Helbling, et al., 705/5 [IMAGE AVAILABLE] 

2. 5,782,378, Jul. 21, 1998, Article dispenser; Don Hart, et al-., 

221/24, 97, 155, 199; 446/168, 170 [IMAGE AVAILABLE] 

3. 5,695,074, Dec. 9, 1997, Gravity feed bottle display and 
dispensing rack; Lee R. Wiese, 211/59.2, 74, 75; 221/289 [IMAGE 
AVAILABLE] 


4. 5,647,505, Jul. 15, 1997, Vending apparatus and system for automated 

dispensing of disks; Ed Scott, 221/2, 7, 256, 257 [IMAGE AVAILABLE] 


5. 5,641,092, Jun. 24, 

dispensing of disks; Ed 


1997, Vending apparatus and system for automated 
Scott, 221/134, 256 [IMAGE AVAILABLE] 


6. 5,601,208, Feb. 11, 1997, Vending apparatus and system for automated 
dispensing of disks; Ed Scott, 221/256, 3 [IMAGE AVAILABLE] 

7. 5,566,826, Oct. 22, 1996, Disposable adhesive necktie fastener; 
Robert L. Evans, 206/338, 344, 345, 409 [IMAGE AVAILABLE] 


8. 5,564,547, Oct. 15, 1996, Method and apparatus for converting single 
price vending machines to multiple price vending machines; Uri Ranon, et 
al., 194/216; 221/14 [IMAGE AVAILABLE] 

9. 5,551,692, Sep. 3, 1996, Electronic game promotion device; Donald W. 
Pettit, et al., 463/16; 273/139; 463/25; 705/14 [IMAGE AVAILABLE] 


10. 5,537,314, Jul. 16, 1996, Referral recognition system for an 
incentive award program; Mark W. Kanter, 705/14 [IMAGE AVAILABLE] 

11. 5,523,551, Jun. 4, 1996, Vending apparatus and system for automated 
dispensing of disks; Ed Scott, 235/381; 194/906; 221/2; 235/383 

[IMAGE AVAILABLE] 


12. 5,450,980, Sep. 19, 1995, Coin operated vending machine for vending 

individual cigarettes from a cigarette manufacturer's container; Ronald 
W. Laidlaw, 221/1, 197, 203, 266 [IMAGE AVAILABLE] 



13. 5, 439, 148, Aug. (?■ \1995, Dispensing system from a- 'ntainer 

under pressure; Johan.. ?W. J. Driessen, 222/402.1, 40! 1 [IMAGE 

AVAILABLE] 

14. 5,398,799, Mar. 21, 1995, Method and apparatus for converting single 
price vending machines to multiple price vending machines; Uri Ranon, et 
al., 194/216; 221/125 [IMAGE AVAILABLE] 

15. 5,351,856, Oct. 4, 1994, Vending machine for individual cigarettes; 
Ronald W. Laidlaw, 221/131; 194/350; 221/203, 266, 281 [IMAGE AVAILABLE] 

16. 5,310,035, May 10, 1994, Paper and coin currency totalizer for an 
existing vending machine; Bernard J. Dobransky, Jr., et al., 194/206, 217 
[IMAGE AVAILABLE] 

17. 5,267,672, Dec. 7, 1993, Ice dispenser and display; Sam J. Jacobsen, 
et al., 222/159; 62/344; 198/716, 733, 860.3; 222/131, 144.5, 146.6, 227 
[IMAGE AVAILABLE] 

18. 5,232,077, Aug. 3, 1993, Multivend newspaper rack having improved 
access to interior; David V. Nichols, 194/206, 350; 221/281 1 [IMAGE 
AVAILABLE] 

19. 5,117,407, May 26, 1992, Vending machine with synthesized 
description messages; Peter S. Vogel, 386/97; 360/12; 369/32 [IMAGE 
AVAILABLE] 

20. 5,097,986, Mar. 24, 1992, Vending machine; Hans Domberg, et al., 
221/150R, 75, 97, 130, 131, 155, 195; 312/4 [IMAGE AVAILABLE] 

21. 5,025,610, Jun. 25, 1991, Apparatus and method for selectively 
packaging magazines; William T. Graushar, 53/411, 135.1, 461, 493, 540 
[IMAGE AVAILABLE] 

22. 4,972,953, Nov. 27, 1990, Tamper-evident packaging, method of making 
same and intermediate therein; Herbert Friedman, et al., 206/459.1, 807; 
215/365; 229/102 [IMAGE AVAILABLE] 

23. 4,917,267, Apr. 17, 1990, Self-closing valve with tamper evident lip 
seal tab for liquids, pastes or solids; Roland J. A. Laverdure, 222/107, 
212, 494, 541.5, 541.6 [IMAGE AVAILABLE] 

24. 4,899,906, Feb. 13, 1990, Automatic dispenser, particularly for 
packages of food products; Luigi D. Bella, 221/67, 192; 312/43 [IMAGE 
AVAILABLE] 

25. 4,718,553, Jan. 12, 1988, Tamper-evident packaging, method of making 
same, and intermediate therein; Anthony R. Adamoli, et al., 206/459.1; 
116/201; 206/807; 215/365; 229/102; 383/5 [IMAGE AVAILABLE] 

26. 4,699,299, Oct. 13, 1987, Adjustable dispensing closure; Peter 
P. Gach, 222/480, 482, 498 [IMAGE AVAILABLE] 

27. 4,671,330, Jun. 9, 1987, Container with removable transfer flask; 
Gilbert Miles, 141/24 [IMAGE AVAILABLE] 

28. 4,574,947, Mar. 11, 1986, Dispensing container with display 
compartment; Alexander W. Hutchings, 220/505; 206/216; 220/522; 222/130 
[IMAGE AVAILABLE] 

29. 4,530,444, Jul. 23, 1985, Separation device for single copy 
newspaper vendor; Donald K. Christian, 221/37, 229, 232, 241; 271/18, 

128; 414/796.7 [IMAGE AVAILABLE] 


30. 4,393,971, Jul. 19, 1983, Coin-controlled vending apparatus; James 



H. Wilson, 194/343; 22 ? '-24, 265; 222/1 [IMAGE AVAILABLF’- 

( > l ! 

31. 4,378,073, Mar. 2i, 1983, Tamper indicating closure; Edward Luker, 
215/237, 305 [IMAGE AVAILABLE] 

32. 4,307,286, Dec. 22, 1981, Pulsating hot-air heat-up system; Raul 
Guibert, 219/400; 99/447, 480; 126/21A, 261; 219/386 [IMAGE AVAILABLE] 

33. 4,291,828, Sep. 29, 1981, Combination collapsable self-erecting 
self-locking carton; Paul R. Nigro, 229/117 [IMAGE AVAILABLE] 

34. 4,020,536, May 3, 1977, Method of constructing credit cards for 
automatic vending equipment and credit purchase systems; William E. 
Cuttill, et al., 29/25.42; 235/451, 492; 361/311 [IMAGE AVAILABLE] 

35. 4,017,834, Apr. 12, 1977, Credit card construction for automatic 
vending equipment and credit purchase systems; William E. Cuttill, et 
al., 283/83; 235/451, 492; 283/904 [IMAGE AVAILABLE] 

36. 3,995,255, Nov. 30, 1976, Automatic vending equipment and credit 
purchase systems; William E. Cuttill, 235/451, 381; 327/50; 340/825.33, 
825.35 [IMAGE AVAILABLE] 

37. 3,960,272, Jun. 1, 1976, Roll product with manually graspable tail 
end and manufacture thereof; Ellsworth A. Hartbauer, et al., 206/389; 
156/184 [IMAGE AVAILABLE] 

38. 3,912,571, Oct. 14, 1975, Roll product with manually graspable tail 
end and manufacture thereof; Ellsworth A. Hartbauer, et al., 156/351, 

357, 443 [IMAGE AVAILABLE] 

39. 3,872,438, Mar. 18, 1975, Credit card and credit card identification 
system for automatic vending equipment; William E. Cuttill, et al., 
235/381, 451, 488; 340/825.35 [IMAGE AVAILABLE] 

.40. 3,798,603, Mar. 19, 1974, BUSINESS TRANSACTION APPARATUS; Eric C. 

Wahlberg, 340/825.34, 825.35 [IMAGE AVAILABLE] 

41. 3,747,733, Jul. 24, 1973, NEWSPAPER DISPENSING MACHINE WITH 
MEANS TO COMPENSATE FOR DECREASING SUPPLY; Karl Knickerbocker, 194/346; 
221/103, 155, 230, 241, 244, 281; D20/6 [IMAGE AVAILABLE] 

42. 3,705,665, Dec. 12, 1972, SINGLE-COPY VENDING MACHINES FOR 
NEWSPAPERS; Thomas Gunzler, 221/188, 279 [IMAGE AVAILABLE] 

43. 3,705,384, Dec. 5, 1972, BUSINESS TRANSACTION APPARATUS; Eric C. 
Wahlberg, 340/825.35; 194/211; 235/381; 348/143; 705/5 [IMAGE AVAILABLE] 
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